Supplementary information file F. The feedbacks extracted from online social media regarding different passenger demands.

User of Micro-blog
2018-9-22 From Weibouint]

1 got up early in the morning to catch
the high-speed train, so I wanted to have a
nap on the train. Unexpectedly, four or five
children and adults were talking loudly in
our cabin. It was noisy all the way without
the staff stopping it. This is the first time I've
met with this kind of situation.
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User of Micro-blog
2018-9.29 From Vivo smartphone

What a mess! | really cant tolerate
the man sitting next to me. He's been on the
phone since he got in the train. He took of T
his shoes. And he has a bad breath. 1 don't
understand what he's doing now. It smells
terrible! s there anyone in charge?
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User of Micro-blog
2016-8-30 From iPhone 65

The high-speed rail in our
country is fantastic. And the service
attitudes of high-spesd il attendants
are wod worse than that of flight
attendants. They are both good.
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User of Micro-blog
2018-10-27 From iPhone 7 Plus

Why is there no power outlet on
the high-speed train? [ can only sit in
the bathroom to charge my phone.

User of Zhi-hu
As a consumer, | would like
1o know what quality the high-speed
rilway  attendants  should  have,
Ignoring the fact that passengers may
not umderstand  the  mules  and
regulations, the sitendants became
angry ot the very beginning. We are
spending money on anger.
Edited on 2018-05-14

. mEESs O

Wk ERWIFIEREET o
~ Foven R

RENGELEERET S a0l 2560
E FFARA

User of Micro-blog
2019-2-9 From Honor 7X

It would be fantastic 1o equip
speed traing with WIFL,

User of Micro-blog
2018-11-7 From iPhone

The experience with high-speed
rails is getting worse. There is a heavy
smell i the camiage, and the air
quality s bad
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User of Zhi-hu
1. The seats are designed 1o be too short.
2, The sent surface collapsed.
3. There is not enough room for legs 1o
straighten out.
Fublished on 2018-06-01

User of Micro-blog
2018-12-24 From HUAWEI P20 Pro

1 want o complain sbout the seats
of high-speed trains in China. The design
of seals is nol ergonomic for either
ordinary traing or first-class and second-
«class cabins of high-speed trains. The seat
causcs A pain in noy waist and back. Now
the hardware of high-speed rails is very
good, and we should pay more sttention to
sofltware.
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User of Micro-blog
2019-2-2 From iPhone

The box hanch on high-speed
trains is too expensive, which costs
the same money as bwo hamburgers.
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User of Micro-blog
2018-12-30 From iPhone

The speed and comfort of the
Fuxing High Speed Rail are good, but
the air quality is too bad
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User of Micro-blog
2011 9-1-22 From Redmi

I must complain about the box
huinch on high-speed trains, because it's
too expensive and unpalatable.

Let"s complain about it

User of Zhi-hu
1 am shivering from the cold on
the high-speed train. 1 covered myself
with a coat. but my feet are cold. I'm
freezing to death. I am desperate, so [ am
here 1o consult this question.
Published on 2018-07-06
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User of Micro-blog
2019-1-2 From ZTE

high-speed train is so high My face is
heating,
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The temperature in the cabin of
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